


[MAHPO®OPIEX

H mtapoxn Aplotng eEUTNPETNONG 0TOUG TIEAATEG 0AC EIVAL ATIAPAITN TN VIO TN LAKPOXPOVIA BLWwOIUOTNTA TNG
emixeipnong oag. To Vellum Diplomain Customer Service mapouotalel Ta OepeAlwdn oToLXela TTou adopolv TNV
eEUTINPETNON TEAATWY Kal ENYEL TTWE UTIOPOUV VA EPAPUOCTOUV OE OTIOLASNTIOTE EMIXEIPNON. ETITAEOY,
TEPLYPADEL TIWG LA ETILXEIPNON UTIOPEL VA AVATITUEEL TO TIPOYPAUUA EEUTINPETNONG TWV TIEAATWY THG OTO

vPnAdTepo emimedo.

To Vellum Diploma in Customer Service meptypAdel Tov poAo NG eEUTNPETNONG TTEAATWY 0TH Blopnxavia
™G PprAogeviag, oTov KAASO TOU AlavIKoU EUTIOPIOU KAl TOU SnUOcLou Topéa. ETtiong, Ta THRpaTa autd €nyolv

TO OTOLXElQ TNG EUTINPETNONG TIEAATWY 0T OTIol0 O TIPETTEL VA ETUKEVTPWOOUV OXETIKA UE AUTOUG TOUG TOUELG.

Ta AQPEAN pabnuata yia tTnv anoktnon tou Vellum Diploma in Customer Service, givatl 18avika yia
S1eVOUVTEG eTIXELPNOEWY, ISIOKTNTEG ETIXEIPNOEWY KAL ETUXEIPNUATIEG TIOU emiBupolV va pabouv Tws va
£PAPUOOOLY £VA ATIOTEAEOUATIKO TIPOYPAUUA EEUTINPETNONG TIEAATWY OTNV ETIXEIPNON TOuG. Ta padnuata
QUTA EVSLAPEPOUV ETTIONG TO TIPOOWTILKO ALAVLKNG TIWANGNG, TOUS EpYa{OUEVOUG OTOV TOHEA TNS PLAoEeviag Kal
TOUG dNuoctoug uttaAANAoug TTou BEAOUV va yivouv 18IKOL OTNV APLOTN KOl ATIOTEAEOUATIKOTEPN TIAPOXN

€EUTINPETNONG TIEAATWV.




MEOGOAOAOTIA &
MXTOMNOIHZH

1. MeBodoAoyla ekmaidsvong

H mapakoAoluBnon Tou TiPoyPAUUATOS VAOTIOLEITAL pE TN HEB0SO TG aclyxpovng TNAEKatapTiong. H
TPOcBacn oTtnV MAATPOPUA TNAEKATAPTIONG EXEL TPIUNVN SIAPKELA KAL Ol CURUETEXOVTEG UTIooThpilovTal €€

oAokAnpou online.

2. MoTotolinon

MeTA TNV OAOKANPWGN TOU TUNUATOG AKOAOUBEL N UTIOXPEWTIKI] CUUUETOXHN OTIG TEAIKEG EEETAOELG YIA TV
ANWN TotomotnTikoL Vellum Diploma in Customer Service uéow NG €€eTaoTiknG HeBOSou examiny, Tou

vrtootnpiletal amno tov popéa miotonoinong Vellum Global Educational Services.
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E [MAPAKOAOYOHXH: MEXQ THAEKATAPTIZHZ

W omemomow

TYMNOZ THAEKATAPTIZHZ: AXYTXPONH
GOPEAX KATAPTIXHX: EAKEAIM KABM, KQA. EOIMEN: 2000142

MIXTOMNOIHZH: YIMOXPEQTIKH
AMNOAO2ZH MONAAQN ECVET: NAI

m GOPEAX MIZTOMNOIHZHZ: VELLUM GLOBAL EDUCATIONAL CY LIMITED




O®EAH
[MPOIPAMMATOZ

MeTd TV 0AOKANPWON auTol Tou padnuatog, o ortoudaoTrc Oa sivat os O£on:

1. Na epappooet ta OgpeAwdn oTolxeia Tng eEUMNPETNONG TTEAATWY OF UL ETILXEIPNON.

2. Na mpow0Onoet éva mpoypappa eEUTINPETNONG TIEAATWY ATIO TO BACIKO ETUTESO GE TIPOXWPNHEVO.

3.Na emikovwvel kat va cuvepyaletal Ue TOUG TIEAATEG TOU XPNOLUOTIOIWVTAS ATIOTEAEOUATIKEG UeBOSoUG
ETUKOLVWVIAG.

4. Na Aappavet oxoAla TEAATWY yia va €XEL T SuvatotnTa va BEATIWVEL TO TIPOYPAUUA €EUTINPETNONG
TEEAQTWYV TOU.

5. Na edpappoost €va OAOKANPWUEVO TIPOYPAUUA EEUTINPETNONG TTEAQTWY 0TOV KAASO TNn¢ dptAogeviag, Tou

AlavikoU EUTIOPiou Kal TOU SNUOCLOU TOHEQ.




ECVET - ZYMINAHPQMA
MIXTOMNOIHTIKOY

Ta EM\nvika Kévtpa Ala Biou Madnong EA.KE.ALLM. epapuolouv To EupwTtdiko Y0otnua Metadopag
MOoTWTIKWY Movadwy otnv EmayyeAuatikn Ekmaideuon kat Kataption (ECVET). Ze OAa pag ta Tpoypappa-
Ta, anovépovtal Babuoi ECVET, evw ol amogottot, Hadli e TO TIOTOTOLNTIKO, AAUBAVOUV KAl TO SUUTIAN-
pwpa MioTomolntikoL Europass.

To ECVET (European Credit System for Vocational Education and Training) eival 1o EupwTtaiko
Tootnua Metadpopds MOoTWTIKWY MovaSwy 0TV ETTAYYEALATIKN EKTTaiSEVON KAl KaTtapTion. Elonxon to
2009 pe tnv Evpwtaikn odnyia 2009/C 155/2. To ECVET amoTeAel £€va TEXVIKO TIAALOLO YIO T METAPOPA,
TNV AVAYVWPELON KAl T OUCOWPEVOHN TWV LABNCLAKWY ATIOTEAECUATWY EVOC TIPOOWTIOU E OKOTIO TV
QTIOKTNON ETTAYYEAUATIKOU TIPOCGOVTOC.

H edpappoyn tov ECVET ota TPOypaUMATO ETIOYYEAUATIKNG KATAPTIONG KAl £€5ikevong TtepAapBavet:

e TnvTeplypadn TWV TITAWV OTIOUS WV O€ EVOTNTES LAONCLOKWY ATIOTEASOUATWY UE TNV ATTOS00N
Babuwv ECVET.

e AOUIKO cLUOTATIKO TOu ECVET €ival n meptypadr] TWV POYPAUUATWY O£ EVOTNTES HAONoLaKwy
ATIOTEAEOUATWY, OTIOU KABE evOTNTA TIEPIAAUPBAVEL CUYKEKPIUEVEG YVWOELG, SEELOTNTES Kal
(KAVOTNTEG TIOU Ol TIPETIEL VO KATAKTNOEL O EKTTALOEVOUEVOG. H KATAKTNON TWV HABNOLaKWY
ATIOTEAEOUATWY KADE eVOTNTAC AEIOAOYEITAL HEOW KATAAMNAWY ACKNCEWY a&loAOYNong.

e Tn Sadikaoia HETadOPAG KAl CUCOWPEVONG TIOTWTIKWY HOVASWV.

YeKAOE eVOTNTA LAONCIOKWY ATTOTEAEOUATWY artodidovtat Babuol ECVET, pe BAcT TOV EKTIUWUEVO XPOVO
EVAOXOANONG TOU OTIOUSAOTH LE TA EKTTALSEVTIKA AVTIKEIpEVA. N TaTtpoypappata e€etdikevong, 1 Babuog
ECVET avTioTtolxel o€ 12 wpeg. H Xpron Twv moTwTIKWY Babuwyv ECVET eMITPETEL TNV AVAYVWPLOT, LETADO-
PG KAl CUCOWPEVON TIHOTWTIKWY HOVASWY METAEY TIPOYPAMUATWY ATIO SIaPOPETIKA EKTTAISEUTIKA KEVTPA.

TO CUUTIANPWHC TILOTOTIONTIKOU Europass eivat éva £yypado TTou GUVOSEVEL TO TILOTOTIONNTIKO ETIUOPDW-
ON¢ TIOU ATIOVEUETAL HE TNV OAOKANPWON TOU TIPOYPAUHATOS KOL TO OTIOI0 TIEPLYPADEL AVAAUTIKA TO TIPO-
ypauua emipopdwons (nadnuata, Stapkela, Babupoi ECVET, mpoimobéosig stoaywyng, Stadikacia a&loNo-
ynong). Ako pa, oupBAaMetl otnv aia Tou XopnyOUHEVOU TILGTOTIOLNTIKOU KAl UTIOPEL va Xpnotporotn0el
amo Toug amodOoLTOUE Yia TNV EUPESH EQYATIAC ] TN CUVEXION TWV OTIOUSWYV TOUG.

TENOG, TO JUUTANPWHA TILOTOTIOINTIKOU Europass ouvodevetal and tn BePaiwon MapakoAovBnong
Mabnuatwy EAKEAIM (avayvwplopevn Kat LopLloSoToUMEV) Kal Ao To SIEBVWE avayvwpLoUEVO TILOTO-
miointiko tng Vellum Global Educational Services.




EONIKEZ KAI AIEONEIX
MIXTOMNOIHZEIX

1SO 9001:2015

To mpoypappa Siaxeipiong tng Vellum Global Educational Services smifswprOnke anod tnv InovaCert -
GCB Ltd. kit eup£0N va cuppoPPWVETAL LE TO SLIEBVWGS AVAYVWPLOUEVO TIPOTUTIO SNLoupylag, EGAPHOYNG Kal
diatipnonge Ttou TuoTthpatoc Alaxeipiong MNowdtntag I1SO  9001:2015 (ap. MeTomMOINTIKOU:
030350000540009). To (510 loXUEL KAL Y1A TO OUOTNHA SIAXEIPLONG TIOLOTNTAG TOU popEa KatapTiong EAAnVIka
Kévtpa Awa Bios Madnong (EAKEAIM - KABM2) ta omtoia a&toAoyrfnkav Kat o totoLfnkav armo Tov poped
RigCert (kw3. MoTtomoinong 1710GR82Q).

To15S09001:2015, w¢ S1eOVEC TTPOTUTIO, EXEL AVAYVWPLOTEL WG N BAon yia kAbe eTaipeia n omoia tpooTadel
va SNUIOUPYIOEL €va oUOTNHA SIOXEIPLONG TO OTIOIO OTOXEVEL OTNV IKAVOTIOINGN TOU TIEAATN Kal TN Stapkh
TIOLOTIKI] TOU BeATiwon, KATL Ttou e€aodaAileTal Ao TAKTIKOUE EAEYXOUC TWV Sladikaotwy amod aveEaptnTto
dopéa ToToTmoinonc.

ISO EAKEAIM

0 dopéag Kataptiong EAANvika Kévtpa Ata Biou Madnong (EAKEAIM - KABM) €xet emtiong a&loAoynOei kat
ToTomoln0el 0TI TNPEL TA TIPOTUTIAL

1SO09001:2015-1SO/IEC 27001:2013 - ISO/IEC 27701:2019 - EAOT IS0 29993: 2018 - EAOT IS0 21001: 2021.
Mototoinon amno tov EOMMNEN & tn Mevikn MNpappateia

Ta EAKEAIM amoteloUv adsiodotnpévo Kévtpo Ala Biov Mabnong, obpdpwva e TIC SlaTta&elg tou
N.4763/2020 (A’ 254) amo tnv Mevikn MNpappateia EmayysApatikng Eknaidevong, Kataptiong, Aid Biou
Ma0@non¢ kat NeoAaiag kat tov EOMMEN (EOviko¢ Opyavioudg Miotomoinong Mpoodviwy & EtayyeARaTIKoU
MpooavatoAiopol) pe ap. adeiag: 2000142,

Y10x0¢ tou EOMMNEN sivat n e€aodpaion tng oloTNTAS KAl TG AUEPOANYPIAG GTO EVIAio TTAQICLO TIOLOTNTAS
yta tn Ata Biou Maénon.

Tooo n Motormoinon uothuatog Ataxeiptong Motdotntag, 66o Kat n Miotomoinon ano tov EOMMEN,
e€aodpaAifouv TNV IKAVOTNTA TWV avwTEPW poptwv (Vellum Global Educational Services & EAKEAIM) va
TIAPEXOUV TIOLOTIKA ETIHOPPWTIKA TIPOYPAUUATA TIOU AVTATIOKPIVOVTAL OTIG AVAYKEG TNG GUYXPOVNG OYOPAS
KL LKAVOTIOLOUV TIG ATIAUTNOELG TWV KATAPTI{OUEVWV.




[MTPOIPAMMA 2MMOYAQN
ENOTHTEZ

Evotnta 1n: Baowkda Ztotxeia EEumnpétnong NeAatwy
1.1 MaBnotakol Ztoxol Kepataiov
1.2 Eloaywyn otnv EEumnpétnon Nedatwy
1.3 Texvikég EEumtnpETnong NeAatwy
1.4 ETkolvwvwvTag pe Tov MeAatn

1.5 Avakepaiaiwaon

Evotnta 2n: Napéxovtag' piotn ESumnpétnon
2.1 MaBnotakoi oToxol
2.2 Tuonuaivel aplotn e€umnpéTnon
2.3 Alatnpwvtag ta standards aptotng e§umnpetnong
2.4 ANUIOUPYWVTOC TILOTOUG TIEAATEG

2.5 Avakedpaaiwon

Evotnta 3n: H EEuntnpétnon NeAatwy otnv Zevodoxsiakn kat ETottiotiky) Blopnxavia
3.1 Mafnaotakoi aToxol
3.2 To MpodIiA Tou MeAatn
3.3 12 BApOTA VIO AVWTATEC UTINPEOIEC DIAOEEVIAC
3.4 EEuntnpétnon Nehatwy o EoTiatopla
3.5 Atoiknon otnv £evodoxetakn Blopnxavia

3.6 Avakedpalaiwon




[MTPOIPAMMA 2MOYAQN
ENOTHTEX

Evotnta 4n: EZumnpétnon NeAatwy 6to Ataviko Epmopio
4.1 Mabnotakda ArtoTeAéopata
4.2 H ®d1hocodia tng EEUTNPETNONG 0TO ALAVIKO EUTIOPLO
4.3 ETILKOLVWVIA JE TOV TIEAATN
4.4 Nloiknon otn Blounxavia tou Eumopiou

4.5 Avaksdpalaiwon

Evotnta 5n: EZumtnpétnon NeAatwyv otov Anpocio Topéa
5.1 Mabnotakd AroTeAéopata
5.2 H ¢p1thooodia tng EEumtnpETnong NeAatwy otov Anpocio Topea
5.3 ApxEG Kat MoAttikeg EEumtnpetnong MeAatwy otov Anuoacto Topéa

5.4 Avaksdpalaiwon




AEITMATA
MXTONOIHTIKQN

VELLUM Fun
Glabal Edecational Services o CERT
= A s

Certificate Tithe - Tithog Motomommked:

VELLUM DIPLOMA IN CUSTOMER SERVICE

Amhdwpa me VELLUM otnv EEumnpétnon Mehatiy

5. Customer service in the public

HNikolaos V. Take - CEQ VELLLM
Hihoog B. Taxng - Saull. Tissboukos VELLUM

Huepopnvia éxBoong: 0

ApiBpég Abeiag EONMNEN: 2000453

******* :E
EA.KE.ALM.

NIKA KENTPA AlA BIOY MAGHEIHE
Working together - Learning for life

npwpa MoTtotroinTikot Europass

## #424% Ap. MioT. EAKEAIM: #83%#

Awelvég Aimhwpa Tng Vellum otnv ESutmpérnon Mehariv

Vellum Diploma in Customer Service
gromomnTiké E€adikeupévng Emudppuang

EE' amooTdoews

3 prjveg
16

BaBuoi ECVET

0

MaBnoakoi Zrdyor Kepahaiou
Eigaywyri otnv E§unnpérnon Ne
Texwikég ESurmpémnang Nehariv
Emrovwvintag pe Tov Nehdmn

. Avarkepahaiwon

N macocw
N

Na vrag AploT UTT!

MaBnaiakoi oTdyol
. T anpaivel dpiotn eutinpérnor.
. iornpuvtag Ta oTdvTapTg dploTng eEurnpétnong.
AnHIOUPYGIVT Cg MO TOUG TTehdTE].
Avaxepahaiwon

-y

o

. Ma@naoiaxoi ardyol
To Npogik Tou Mehdrn

12 BrpaTa yia avaTareg uTinpegie gihogeviag
Egurnpétnan Nehardv o Eomiarépia

. Loiknon ornv Eevodoxexr Propnyovia 3
Avakegahaiwon

~ponow

~EOTNEN




EIZHTHTHZ/TPIA

O EuvayyeAog MNoumAakng, M.B.A (U.S.A), Spactnplomoleital oe OAn
v EAAGSa w¢ Exkmaideutng, OMANTNG & Yuyypadeag o Bpata MwAn-
oswv, EEumtnpétnong Nehatwy, Marketing, kaBwg kal e€etdikeupéva BEpa-
Ta Alaxeiptong ETiukovwviag AVEIOTIPAKTWY OPEIAWV.

Exel motomoinBel and ¢popeic omw EKEMIZ, EKAA, IAEKE kat EOMMEX.
Emiong, Stabétetl 20t ASaKkTIiky & ZUMPBOUAEUTIKY eUTElpia, O POPEIS
omw¢ KAEAE, Eumtoptkolg SUuAANOyoug, KEK, IAEKE (HXIOAOZ), Yrmoupyeio
Maudeiag (EPMEION, TEI), EBv. KEvtpo Anpoaotag Aloiknong KL eTatpeieg ISiwTt-

koU Topéa. EvayyeAog MopurAtakng

B< gio@vellum.org.gr

10



VELLUM

Global Educational Services

i FREEStudies

email: info@vellum.org.gr

website: www.vellum.org.gr email: info@freestudies.gr
/"‘\ website: www.freestudies.gr

Mpaweia AAeEavdpetag: MavAov MeAa 12, T.K.: 59300, ThA.: 2310 501 895, fax: 7007003864
Mpaweia Osooalovikng: Ayiov Mnva 7, T.K.: 54625, TnA.: 2310 531 323
Mpatweia A9nvwv: MoAutexveiou 12, ASnva, T.K.: 10433, ThA.: 210 710 1894

/\ European
EU R Operations E I ﬁ _
OM A Management EUROPEAN ASM E:vm;pn?:d Igf:réjggse :?Lt aorent

/ 3 A ssociation SOCIAL MARKETING
ASSOCIATION



